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General Introduction

Introduction

On The Right Track’s worldwide patented cubicle curtain system includes a state-of-the-art track system 
that will give you years of ageless beauty and carefree enjoyment.

The following illustrated instructions have been provided to help you understand and take advantage of 
various scenarios and their appropriate installation techniques.  Following these instructions along with 
good building practices will deliver the highest quality installation.  Failure to follow these instructions 
also risks voiding the OTRT warranty.

Local Building Codes

Please follow all building codes and good construction practices when installing the curtain track.  In 
addition to local codes, be sure to follow the instructions in this guide.  Failure to do so may void your 
OTRT warranty.

Tools required

5/64” Phillips drill bit
Rubber mallet

Phillips screwdriver
Chop Saw with a non-ferrous aluminum blade or Hand Saw File

Laser Level
Measuring Tape 

TE-CX 1/4” x 6” Hammer drill bit (for concrete anchors only)
HILTI 7/16” Drive Socket ( for concrete anchors only)

Additional Assistance

For additional assistance, be sure to view our installation videos at:
https://www.youtube.com/watch?v=njrXMbe6izM

Patent No.: https://ontherighttrack.com/patents

©2021 On the Right Track Systems Inc. All rights reserved.

On the Right Track®, The Grabber® and the material included herein, including text, graphics and the selection and 
arrangement thereof are the property of On the Right Track Systems, Inc. and are protected by copyright, trademark and 
other intellectual property laws. All other trademarks, product names and company names or logos cited herein are the 
property of their respective owners.
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Part# OPTS-AN-C
1/4” x 2 5/8” Anchor for Concrete and 

Masonry

Part # OPTS-B03
Hard Ceiling Mounting Plate

Part # OPTS-C03-S
Swivel End Wall Plate

Part # OPTS-E03
Hanger & Track Connector

Part # OPTS-F03M
Hangar Track Connector Part # OPTS-G03N  Hanger

Hardware Components
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Part	#	OPTS-LZ		Curtain	Loading	Zone	36”

Part # OPTS-M03
Combo End Cap

Part # OPTS-P03
Ceiling Vertical Mount Plate for Drops

Part # OPTS-Q03
Room Divider Wall Mount

Part # OPTS-S03
Thumb Screw with Fastener

Part #OPTS-S03-2
Fastener

Part # OPTS-S102
5/32” x 8.2mm Screw

Part # OPTS-S302
5/32” x 13mm Self Tap Screw

Hardware Components
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Part # OPTS-S602 5/32” x 16mm
Screw

Part# OPTS-S602-CA
1/6 x 1-1/2 Self Tapping Screw for CA

Part# OPTS-S802-W
1/4 x 1 1/2” Anchor for Gypsum 

Board & Wood

Part # OPTS-S902-1
(5/32 x 1” screw)

Part # OPTS-T03
Retrofit	Track	Adapter

Part# OPTS-T03-W
Track Adapter Washer

Part # OPTS-U02
Curtain Stopper

Part# OPTS-W03
Ceiling Blocking 

(only if required by code)

Part# OPTS-W03-N
Ceiling Blocking 

(for recessed ACT)

Part# OPTS-X03
ACT Conduit

Part # OPG-005
The Grabber®

Hardware Components
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Part # OPTS-H803
8 Ft Track

Part # OPTS-H503 
5 Ft Track

Part # OPTS-H403
4 Ft Track

Part # OPTS-H303
3 Ft Track

Straight Track
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Part # OPTS-J03-6IN
6” Extensible Tube

Part # OPTS-J03-2
2’ Extensible Tube

Part # OPTS-J03-1
1’ Extensible Tube

Part # OPTS-J03-4
4’ Extensible Tube

Drops

Part# OPTS-J03-SB
Support Bracket for Drops
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Part# OPTS- K103
90° 1 Ft Radius Track

Part# OPTS- K203
90° 2 Ft Radius Track

Part# OPTS- K403
90° 4 Ft Radius Track

Part# OPTS- K403-10
4 Ft Radius Track 10ft (80% of semi-circle)

Part# OPTS- K1R03
90° Reversed 1 Ft Radius Track

Part#	OPTS-K1R03-LZ
90°	Reversed	1	Ft	Radius	Track	w/LZ	8ft	

Part# OPTS- K2R03
90° Reversed 2 Ft Radius Track

Part# OPTS- K5R03
90° Reversed 5 Ft Radius Track

Bends

Parts Glossary
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Part# OPTS- L103
135° 1 Ft Radius Track

Part# OPTS- L203
135° 2 Ft Radius Track

Part# OPTS- L1R03
135° Reversed 1 Ft Radius Track

Part# OPTS- L2R03
135° Reversed 2 Ft Track

Bends
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OPTS - K103 
90° 1 FT RADIUS TRACK

OPTS - K1R03  
90° REVERSED 1 FT RADIUS TRACK

OPTS - K5R03 
90° REVERSED 5 FT RADIUS TRACK

OPTS - L103 
135° (45°) 1 FT RADIUS TRACK

OPTS - L1R03 
135° (45°) REVERSED 1 FT RADIUS TRACK
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10

Directions:
1. The Drop Ceiling Grid Mount is a three piece mount. Assemble prior to 

attaching to drop ceiling grid work.
2. Secure a Drop Ceiling Mount piece (part# OPTS-S03) to the ACT grid using 

the included screw (part# OPTS-S03-SCR).
3. If using drops, use 2 pieces of OPTS-S902-1 screws into a Ceiling Vertical 

Hanger Mount Plate (part# OPTS-P03). 
If the drop is greater than 12”, also attach a Support Bracket 
(part# OPTS-J03-SB) from the drop (part# OPTS-J03) to the ceiling.

Notes:
• The ceiling mount should be 6” away from the wall and then installed every 24”.
• If this installation is in California and you are using drops, the maximum drop distance allowed is 

24”.
• ONCE COMPLETE, PLEASE GO TO PAGE 16.
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Installing into Traditional
Cubicle Curtain Track
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Directions:
1. Insert the Track Adapter (part# OPTS-T03) into pre-installed traditional track.
2. Secure a Fastener (part# OPTS-S03-2) to the Track Adapter through a Washer (part# OPTS-

T03-W) and Hanger (part# OPTS-G03N) using the middle hole.
3. If using drops, use 2 pieces of OPTS-S602 screws into a Ceiling Vertical Hanger 

Mount Plate (part# OPTS-P03) and Track Adapter (part# OPTS-T03).

Notes:
• The ceiling mount should be 6” away from the wall and the installed every 24”.
• If this installation is in California, you will need to also install an OPTS-S602-CA 

screw through one of the open holes on the Track Adapter (part# OPTS-T03) and all the way 
through both the traditional track and ceiling above it.

• If this installation is in California and you are also using drops, the maximum 
dropdistance allowed is 24”.

• ONCE COMPLETE, PLEASE GO TO PAGE 16.

(With 1/2” opening at bottom)

Part # OPTS-T03

Part #OPTS-S03-2

Part# OPTS-T03-W

Part # OPTS-G03N
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Installing into Gypsum Board Ceilings
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Directions:
1. Please check local city and state regulations regarding the installation into gypsum board 

ceilings before proceeding.
2. Attach a Hard Ceiling Mount Plate (part# OPTS-B03) to the ceiling using 4 pieces of OPTS-

S802-W anchors.
3. If using drops, use 3 pieces of OPTS-S802-W anchors into a Ceiling Vertical 

Hanger Mount Plate (part# OPTS-P03). 
If the drop is greater than 12”, also attach a Support Bracket (part# OPTS-J03-SB) from the 
drop (part# OPTS-J03) to the ceiling.

Notes:
• The anchors should be installed using a very low torque setting on your drill or with an ordinary 

Phillips screwdriver. DO NOT OVER-TORQUE SCREWS.
• A laser level is very useful when laying out locations for the hard ceiling mount plates.
• The ceiling mount should be 6” away from the wall and then installed every 24”.
• If this installation is in California and you are using drops, the maximum drop 

distance allowed is 24”.
• ONCE COMPLETE, PLEASE GO TO PAGE 16.
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Installing into Plywood Ceilings
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Directions:
1. Attach a Hard Ceiling Mounting Plate (part# OPTS-B03) to the ceiling using 2 

pieces of OPTS-S802-W anchors.
2. If using drops, use 3 pieces of OPTS-S802-W anchors into a Ceiling Vertical 

Hanger Mount Plate (part# OPTS-P03). 
If the drop is greater than 12”, also attach a Support Bracket (part#OPTS-J03-SB) from the drop 
(part# OPTS-J03) to the ceiling.

Notes:
• The anchors should be installed using a very low torque setting on your drill or with 

an ordinary Phillips screwdriver. DO NOT OVER-TORQUE SCREWS.
• A laser level is very useful when laying out locations for the hard ceiling mount plates.
• The ceiling mount should be 6” away from the wall and then installed every 24”.
• If this installation is based in California, the maximum drop distance allowed when installed into 

plywood substrate is 20”.
• ONCE COMPLETE, PLEASE GO TO PAGE 16.
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Installing into Concrete/Masonry Ceilings
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Directions:
1. Attach a Hard Ceiling Mounting Plate (part# OPTS-B03) to the ceiling using 2 pieces of OPTS-

AN-C anchors.
a. In order to stay within code, please refer to the Appendix on page 31 for detailed anchor 

installlation instructions and building code information.
2. If using drops, use 1 piece of OPTS-AN-C anchor into a Ceiling Vertical Hanger Mount Plate 

(part# OPTS-P03). 
If the drop is greater than 12”, also attach a Support Bracket (part# OPTS- J03-SB) from the 
drop (part# OPTS-J03) to the ceiling.

Notes:
• A laser level is very useful when laying out locations for the hard ceiling mount plates
• The ceiling mount should be 6” away from the wall and then installed every 24”.
• In order to stay within code, please refer to the Appendix on page 29 for detailed  

anchor installation instructions and building code information.
• If this installation is in California and you are using drops, the maximum drop distance allowed is 

24”.
• ONCE COMPLETE, PLEASE GO TO PAGE 16.
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Installing into a Wall/Soffit
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Directions:
1. Attach a Wall Mounting Plate (part# OPTS-Q03) to the wall using 2 pieces of 

OPTS-S802-W anchors.
2. After the Track and Hanger Connector (part# OPTS-E03) has been inserted into 

the back of the track, slide it on to the Wall Mounting Plate and secure it with an OPTS-S102 
screw.

Notes:
• The anchors should be installed using a very low torque setting on your drill or with 

an ordinary Phillips screwdriver. DO NOT OVER-TORQUE SCREWS.
• A laser level is very useful when laying out locations for the wall mount plates.
• The wall mount should be installed every 24”.
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Parts Assembly
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Directions:
1. Attach the Hanger (part# OPTS-G03N) to the appropiate ceiling mount piece (dependent on 

ceiling type) and secure.

Notes:
• Once all the Hangers have been installed, go back and insert the other ends into the 

Hanger & Track Connectors (part# OPTS-E03) installed on page 18. This is secured using an 
OPTS-S102 screw.

• The	first	hanger	assembly	(OPTS-G03N) should be 6” away from the wall and then 
installed every 24”.

Hard Ceiling Mount

ACT Grid Mount
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Connecting the Track Connector
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Directions:
• Join together two pieces of track by sliding the Track Connector (part#OPTS- F03M) into each 

adjoining end of track.
• Make sure the piece is all the way in and snug. You may need to use a rubber 

mallet to achieve this.
• Once the piece is in place, secure with 2 pieces of OPTS-S102.

Notes:
• During the installation process, it may become necessary to cut the track in order to get a per-

fect	fit.	Be	sure	to	take	care	in	cutting	the	end	of	the	track	that	does	not	join	to	another	track.	
Manufactured/	finished	ends	of	the	track	are	ideal	for	joining	with	the	Connector	piece.	Cut	ends	
may	be	capped	off	at	the	end	of	the	track	by	using	an	End	Cap	(part# OPTS-M03). Also make 
sure all connections are perfectly straight 180 degrees. Please see the below example for further 
clarification:

Example
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Connecting the Hanger & Track Connector
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Directions:
1. Make sure the track is right side up. This will be evident by noting a smooth rounded 

top and a lip at the bottom. 
2. Place the end of the Hanger & Track Connector (part# OPTS-E03) into the groove 

on the back side of the track and turn clockwise 1/4 turn. This will lock the piece into place. 
3. If you need to reposition, simply reverse the process.
4. The other end of this piece connects to the hanger (part# OPTS-G03N) that should 

be suspended from the ceiling (done earlier). This is secured using an OPTS-S102 screw.

Notes:
• The Hanger & Track Connector should only be turned in a clockwise direction.
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Connecting the End Cap & Curtain Stopper
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Directions:
To connect an End Cap (part# OPTS-M03), simply slide into place and secure with a self-tapping 
screw (part# OPTS-S302) on the front.

Directions:
1. Use 2 pieces of OPTS-S802-W anchors to secure to the wall.
2. To connect a Curtain Stopper (part# OPTS-U02), simply place on top of the end cap and use the 

same S302 screw.

Connecting to the Wall
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Connecting the Swivel End Wall Plate
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Directions:
1. To connect a Swivel End Wall Plate (part# OPTS-C03-S), simply slide into place and secure with 

a self-tapping screw (part# OPTS-S302) on the front.
2. Use 4 pieces of OPTS-S802-W anchors to secure to the wall.
3. To connect a Curtain Stopper (part# OPTS-U02), simply place on top of the end cap and use the 

same S302 screw
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Installing a Loading Zone
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Directions:
1. Install	first	Drop	Ceiling	Grid	Mount	piece	(part# OPTS-S03) 2” away from the wall.
2. Make	sure	the	Loading	Zone	(part# OPTS-LZ) is right side up.  This will be evident by noting a 

smooth	rounded	top	and	a	flat	edge	at	the	bottom. 
 
 
 
 
 
 
 
 
 
 

3. Place the hanger and track connector (part# OPTS-E03)	into	the	first	groove	on	the	back	side	
of	the	Loading	Zone	track	and	turn	clockwise	1/4	turn.		Attach	the	other	end	to	a	hanger	(part# 
OPST-G03N) and secure with an OPTS-S102 screw.  Connect the hanger to the S03 piece from 
Step 1.

Must be installed with every bed
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Installing a Loading Zone
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4.		Fasten	the	Loading	Zone	(part# OPTS-LZ) to the wall with an End Cap (part# OPTS-M03), 
which is secured using two anchors (part# OPTS-S802-W).
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Installing a Loading Zone
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5.		Attach	the	other	end	of	the	Loading	Zone	to	adjacent	track	using	a	track	connector	(part#OPTS-
F03M) and two OPTS-S102 screws.

Notes:
• Make	sure	that	the	Loading	Zone	is	level	when	installed.
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Installing Drops
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Directions:
1. Insert an Extensible Tube (part# OPTS-J03) into the Ceiling Vertical Hanger Mount Plate (part# 

OPTS-P03). You may need a rubber mallet to completely insert the tube. This should be done 
before you attach the mount plate to the ceiling. Also be sure to insert the cut end into the 
plate (or the end that does not have a hole). 

2. Secure with an OPTS-S302 screw.
3. Attach a Hanger (part# OPTS-G03N) and secure with an OPTS-S03-2 fastener.
4. If the drop is equal or greater than 12”, also attach a support bracket 

(part# OPTS-J03-SB) from the drop (part# OPTS-J03) to the ceiling.

Notes:
• Our	Extensible	Tubes	are	used	to	drop	the	rail	to	a	specific	height.	These	come	in	6”,	1’,	2	and	4’	

sizes	and	may	need	to	be	cut	to	size	in	the	field	before	installation.
• The Mount Plate is designed to taper so that once the tube has been completely inserted, it will 

not	flex.	For	instructions	on	installing	the	Ceiling	Vertical	Hanger	Mount	Plate	(part# OPTS-P03) 
into the ceiling, please refer to the appropriate ceiling page in this manual.

• The ceiling mount should be 6” away from the wall and then installed every 24”.
• If this installation is in California and you are using drops, the maximum drop distance allowed is 

20” when installed into plywood substrate, and 24” into other materials.



Installing ACT Conduit
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Directions:
1. Mark the areas where drops are required in an ACT ceiling. 
2. Cut a hole in the tile large enough to insert an Extensible Tube (part# OPTS-J03). 
3. Insert an ACT Conduit (part# OPTS-X03) into the dropped ceiling tile. The top clips of the piece 

should rest on top of the tile. 
4. Insert an Extensible Tube (part# OPTS-J03) through the piece and continue with installation 

detailed on page 24. 
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Installing Grid Blocking

26

1. Insert OPTS-S03 male screw through the right clip 
opening of (part# OPTS-W03) and attach to ACT grid.

2. Attach left clip to ACT grid ensuring it locks with 
the right clip at the top and bottom.

3. Secure both clips with 12 GA hanger wire up to 
the ceiling above.

4. Attach a hanger (part# OPTS-G03N) and secure 
with a female OPTS-S03.

Directions:

Notes:
• The ceiling mount should be 6” away from the wall and then installed every 24”.
• Only if required by code.
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Graphical Track Assembly
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Graphical Track Assembly with Drops
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Graphical Ceiling Installation
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Accoustical Ceiling

Recessed Accoustical Ceiling

Wall Mount

Finished Ceiling
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Track Assembly with Drops
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ACT with Drops

Traditional Track

Traditional Track With Drops
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Maintenance
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The Only Track Maintenance You Will Ever Need

Step 1:

Bend	the	end	of	a	micro-fiber	high-duster	head	at	a	90	
degree angle.

Step 2:

Spray the inside of curve of the high-duster head with
“Pledge Revitalizing Oil.”

Step 3:

Run the high-duster along the top of the rail to clean 
and maintain “Quiet Glide.”


